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Updating the driver for the NT-C5GA is as simple as running a routine 
Windows Update after connecting it. To do so, please follow the instructions 
below. 

Windows Driver Update or Install via Windows Update

Open Settings on your Windows computer by pressing 
Windows key + I or by right-clicking the Start button and 
selecting Settings.

1

Select Check for updates, and Windows will automatically 
search for and install available driver updates for this device.

3

Once installation is complete, restart your computer to apply 
the changes.

4

Navigate to and select Windows Update on the left sidebar.2
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If you are unable to use Windows Update, manually updating the driver for 
the NT-C5GA is nearly just as simple. To do so, please follow the instructions 
below. 

Manual Windows Driver Installation

Visit Realtek’s official driver download page for the RTL8157 
chip and download the latest driver:

https://www.realtek.com/Download/List?cate_id=585

1

Run the downloaded driver installer following the on-screen 
prompts to complete the installation. Once the installation 
finishes, restart the computer to apply the changes.
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Driver removal is sometimes a necessary step in troubleshooting and 
diagnosing networking issues. To do so, please follow the instructions below. 

Manual Windows Driver Removal

Right-click the Start button and select Device Manager.
Once open, expand the Network adapters.

1

In the uninstall prompt, check the box for Attempt to remove 
the driver for this device, then click Uninstall.

3

After the uninstall process finishes, restart the computer. 
Reinstall the driver via Windows Update or by following the 
manual installation steps above.

4

Right-click Realtek USB 5GbE Family Connector and select 
Uninstall device.
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