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WINDOWS DRIVER UPDATE OR INSTALL VIA WINDOWS UPDATE

Updating the driver for the NT-C5GA is as simple as running a routine
Windows Update after connecting it. To do so, please follow the instructions
below.

Windows Update

Updatas availablo

0 Open Settings on your Windows computer by pressing
Windows key + | or by right-clicking the Start button and
selecting Settings

e Navigate to and select Windows Update on the left sidebar.

e Select Check for updates, and Windows will automatically
search for and install available driver updates for this device.

o Once installation is complete, restart your computer to apply
the changes
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MANUAL WINDOWS DRIVER INSTALLATION

If you are unable to use Windows Update, manually updating the driver for
the NT-C5GA is nearly just as simple. To do so, please follow the instructions
below.

= %4 REALTEK 8s Q. @ewgion v
1 Windows
fle
Rt e Verson  Update e Se
& Wint1 Auto Installation Program (NefAdapterCx) 11532020, 20250916 6MB
w1920
-L Win10 Auto Installation Program 1065200603  2025/07/31 5MB
3 Ethemet Diagnostic Program for 2081 20240025 7VB
-
& Win7 and Servor 2008 R2 Auto Insallaton Program  7.61.20 202u1228  5MB
& Wind, Wing.1 and Server 2012 Auto nstalation 8.60.20 201228 5MB
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@ Visit Realtek's offcial driver download page for the RTL8157
chip and download the latest driver:

https://www.realtek.com/Download/List?cate_id=585
e Run the downloaded driver installer following the on-screen

prompts to complete the installation. Once the installation
finishes, restart the computer to apply the changes.
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MANUAL WINDOWS DRIVER REMOVAL

Driver removal is sometimes a necessary step in troubleshooting and
diagnosing networking issues. To do so, please follow the instructions below.

& Device Manager - O X
File Action View Help
s @B HE =P EX®
v & Zenbook
> U] Audio inputs and outputs
> ¥| Audio Processing Objects (APOs)
> 3 Batteries
> [@] Biometric devices

> [ Uninstall Device x
> |
> ! ‘ Reaftek USB 5GbE Family Controller
>
>
5 | Waming: You are about to ninstal this device from your system
> 1
i 8 Atempt to remove the diiverfor this device.
>
» | Note: Diver may not be removed f s silin use by other
" devices. Use the Devices by diver view to manage divers
7 1 separately.
>
3 Uninstal Cancel
> B
~ B Network adapters

& Bluetooth Device (Personal Area Network)
(P Intel(R) Wi-Fi 6E AX211 160MHz
(5P Realtek USB 5GBE Family Controller

0 Right-click the Start button and select Device Manager.
Once open, expand the Network adapters.

@ Right-click Realtek USB 5GbE Family Connector and select
Uninstall device.

9 In the uninstall prompt, check the box for Attempt to remove
the driver for this device, then click Uninstall.

e After the uninstall process finishes, restart the computer.
Reinstall the driver via Windows Update or by following the
manual installation steps above.
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